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Welcome

Saint Luke's Advanced Care Pharmacy is pleased to provide specialty
medications to serve your specific health care needs. We provide services

to patients in Kansas and Missouri with needs in the following specialties:
oncology, neurology, cardiology, pulmonology, hepatology, dermatology,

and rheumatology. The Advanced Care Pharmacy team is specially trained

to meet these needs, including working with your care team and insurance
company. We will provide you with personal service to ensure you receive the
full benefit of your therapy.

What to expect

New patients and new medications

To fill a medication, contact us via phone at 816-986-5510 or email at
hospspecialty@saintlukeskc.org. Our team will determine if we are able to fill
your medication. Your provider can send a prescription to us electronically.

A team member will contact you with an update on your prescription status
within 24 hours.

Personalized patient care

Our specialty-trained staff will work directly with you to discuss your
treatment plan and address any questions or concerns you have. All patients
are automatically enrolled in our Patient Management Program, which
includes training, education, proactive refill management, and counseling
throughout your medication therapy.

Collaboration with your provider
We work directly with your provider and caregivers. We are here to ensure
any issues with your treatment are immediately addressed by your care team.

Regular follow-up

Receiving your medications and medical supplies is important. We will be in
close contact with you throughout your treatment, providing refill reminders
and advocating for your prescription needs.

Insurance and financial assistance

Specialty medications can be expensive. We will help you with any financial
hurdles by explaining your prescription and medical insurance benefits,
working with your provider and insurance company to coordinate prior
authorization when needed, and exhausting all options to ensure you receive
your medications.



Delivery

We offer delivery to your home, workplace, or other preferred location. Our
staff will contact you approximately one week prior to your refill date to
coordinate a delivery date, time, and location for the medication and supplies
you need. We will also update your profile with any new information.

In-store pickup

In addition to our Saint Luke's Advanced Care Pharmacy location, we can
arrange to have your medication available for pickup at the following Saint
Luke's pharmacy locations, if applicable:

Saint Luke's Hospital of Kansas City  Saint Luke's South Hospital

4320 Wornall Road, Suite 128 12300 Metcalf Ave.

Kansas City, MO 64111 Overland Park, KS 66213

Saint Luke's North Hospital Saint Luke's Multispecialty Clinic-
5844 NW Barry Road, Suite 20 Mission Farms

Kansas City, MO 64154 4061 Indian Creek Pkwy., Suite 120

Saint Luke's East Hospital Overland Park, KS 66207

100 NE Saint Luke's Blvd.
Lee's Summit, MO 64086

24/'7 support

Pharmacists are available 24 hours a day, seven days a week, including
holidays and weekends, to answer any questions or concerns you may have.
When calling after hours, please inform the on-call service that you are

a specialty pharmacy patient, and provide them with your name, contact
information, and the name of the medication you are taking.

€ Contact information
Specialty Pharmacy: 816-986-5510
Toll Free: 844-986-5510
Fax: 816-532-7754

hospspecialty@saintlukeskc.org



How it Works

Provider prescribes a medication
Our pharmacist will review the order to make sure it's safe and effective.
If changes are needed, the pharmacist will consult with your provider.

2. Wereview costs
We discuss financial options with you and work directly with your
insurance company to get the maximum coverage possible.

3. We arrange delivery
We keep many specialty medications in stock and ship them for free to
the most convenient location for you, whether that's home, the office, or
a medical clinic.

4. Pharmacists provide counseling
We go over details with you, including how and when to take the
medication and any potential side effects.

5. Follow up
Our pharmacists will ensure the medication is working appropriately.

Our Services

Patient Management Program

The Patient Management Program provides benefits such as managing side
effects, ensuring you are following the medication plan, and monitoring

the appropriateness of your therapy, which may help you determine if
participation improves your overall health status.

Once enrolled in our pharmacy program, we monitor your medications
and progress.

Your success in the program requires accurate self-reporting and active
participation. If you wish to opt out of the program, please speak to our
pharmacy staff.

Adverse drug reactions

If you experience an adverse reaction to your medication, please contact your
provider or Saint Luke's Advanced Care Pharmacy as soon as possible. If it is
an emergency, dial 911 or go to the nearest emergency room.



Refills
Prior to your fill or refill date, we will
call you to discuss your medication.

We will ask you:
* If you are taking the
medication as prescribed

* How many doses are remaining,
if applicable

= How to best coordinate
your next refill

* Other important information
about your medication

If you would like to request a refill or
check the status of your order ahead
of time, please call to speak to a
pharmacy staff member.

Paying copay and coinsurance
Before enrollment, our team will
provide you an estimate of costs that
are not covered by your insurance

or other third-party sources. We

can also provide the cash price of
medication upon request.

These obligations include but are
not limited to deductibles, copays,
coinsurance, annual and lifetime
coinsurance limits, and changes
that occur during your enroliment
period. We are required to collect
all copayments. We accept Visa®,
MasterCard®, and Discover®.

We can securely keep your credit
card information on file for routine
billing purposes.

If needed, we will pursue financial
assistance programs on your behalf
to help you pay for your medication
therapy. These programs include
discount coupons from drug
manufacturers and assistance

from various disease management
foundations. We will also assist you
in enrolling in such programs.

Insurance claims

We submit claims to your health
insurance carrier. If the claim is
rejected, a staff member will notify
you, as necessary, so we can work
together to resolve the issue.

We will inform you whether the
pharmacy is in-network. There may
be additional costs if the medication
is not covered by insurance. You will
be informed in writing or by phone
of any out-of-pocket expense that
you owe due to copay, network
status, or medication coverage.

Prescription transfer

If our pharmacy can no longer
obtain your medication or if at any
time you feel that we are unable to
meet your needs, we can transfer
your prescription to the pharmacy of
your choice.

Drug substitution protocol

We will use the most cost-efficient
option for you. Therefore, we

may substitute generic drugs for
brand-name drugs. If a substitution
needs to be made, a member of the
specialty pharmacy staff will contact



you prior to filling the medication to
inform you of the substitution. We
will use brand-name medication at
your or your prescriber’s request.

Proper disposal of sharps

For safety, we ask that you place all
needles, syringes, and other sharp
objects into a sharps container. We
will provide the container if you are
prescribed an injectable medication.

Proper disposal of unused
medication

For instructions on how to properly
dispose of unused medications,
check with your local waste
collection service. The U.S. Food and
Drug Administration website also
has helpful information.

Drug recalls

We monitor all drug recalls and
warnings and will communicate
those to you if necessary. If your
medication is recalled, our team will
contact you with further instructions.

Concerns or suspected errors

We want you to be completely
satisfied with your care. If you or
your caregiver have any concerns,
please contact us directly and
speak to one of our staff members.
Patients and caregivers can contact
our team by phone, fax, writing,

or email.

Saint Luke's Advanced Care
Pharmacy has a formal grievance/
complaint procedure that ensures

your concerns are reviewed and
investigated. You will be contacted
within seven business days to
acknowledge receipt or resolution
of the complaint. Every attempt
shall be made to resolve all
grievances within 30 days; if the
investigation takes longer than 30
days, you will be notified in writing.
You will also be informed in writing
of the resolution of the
complaint/grievance.

URAC Complaint Information
urac.org/contact/file-a-grievance
202-216-9010

Accreditation Commission for
Health Care

achc.org/contact
855-937-2242

Missouri Board of Pharmacy
pr.mo.gov/pharmacists-public-
consumers.asp

573-751-0091

Kansas Board of Pharmacy
pharmacy.ks.gov
pharmacy@ks.gov
785-296-4056



Medication Safety

The National Association of Boards of Pharmacy provides helpful information
about medication safety. Key safety topics are covered below, but more
information can be found online at safe.pharmacy.

Using medications safely

* Keep medications out of the reach of children to avoid
accidental ingestion.

= Stay aware of how the medications you are taking may affect you,
such as side effects or interactions with certain foods or alcohol. Some
medications may increase your risk of falling.

* Some medications may interact with other medications, including non-
prescription medications. Discuss all of the medications you take with
your pharmacist and provider.

Safely dispose of your medications
Below are a few resources with information on how to dispose of medications:
= General: safe.pharmacy/drug-disposal

= General: fda.gov/consumers/consumer-updates/where-and-how-
dispose-unused-medicines

= General: fda.gov/drugs/safe- disposal-medicines/disposal-unused-
medicines-what-you-should-know

= Cancer medications: cancer.net/navigating-cancer-care/managing-your-
care/safe-storage-and-disposal-cancer-medications

If you have additional questions about how to correctly dispose of your
specialty medications, please call our pharmacy.

Additional safety tips

The U.S. Food and Drug Administration (FDA) has additional tips for learning
how to safely use medications by talking with your pharmacist at fda.gov/
drugs/resources-you-drugs/stop-learn-go-tips-talking-your-pharmacist-
learn-how-use-medicines-safely.

These include:

* Things to tell your pharmacist, such as what other medications you use
and if you have other medical conditions



* Things to ask your pharmacist, such as how to take the medication and

what to do if you miss a dose

* Things to check when getting your prescription, such as the dose and
making sure you have any supplies you need

Home Safety and
Emergency Preparedness

Home safety tips

Each year many people suffer injures
in their home. Taking simple steps
may help to reduce your risk. We
have provided a checklist below that
may help you identify and take

steps to prevent an injury within
your home.

Falls

Keep the floor clean and
uncluttered to provide a clear
path to walk

Promptly clean up spills to avoid
slipping

If you use throw rugs, place
them over a run liner or choose
rugs with non-skid backs to
reduce your chance of tripping

or slipping

Use a mat or install adhesive in
your tub or shower to
avoid slipping

Tuck away electrical cords out
of walkways

* Provide handrails for all stairs
and steps

= Make sure all walkways are well
lit and use night lights
as needed

* Have a flashlight that works

Accidental poisoning

* Keep all hazardous materials
and liquids out of the reach
of children

* Place childproof locks on
cabinets for young children and
use childproof bottles

* Keep medications out of
the reach of children and
know your local poison control
number or call 1-800-222-1222

Fire and electrical burns

* Place smoke detectors in
your home and replace batteries
at least once per year

* Test each smoke detector once
a month



* Have a fire plan that all family
members know that tells them
how to escape from the house
and where to go after leaving
the house

* Place electrical outlet covers
over all outlets not in use

* Check to make sure your water
heater is set no higher than
120°F

* Keep children away from the
stove and never leave the stove
unattended while cooking

* Keep matches and lighters out
of the reach of children

Emergency preparedness
Saint Luke's Advanced Care
Pharmacy has an emergency
preparedness plan to ensure we can
continue to serve your prescription
care needs in the case of a disaster.
When there is a threat of disaster or
inclement weather in the local area,
we will contact you to ensure you
have enough medication.

We will coordinate with other health
care providers and pharmacies as
necessary to ensure you receive
your medication therapy. If you have
a personal emergency and you need
your medication, please contact

us at your convenience and we will
assist you.

If you experience a fire, storm,

or other disaster and you must
move, please notify your provider
and Specialty Pharmacy. Provide

your contact information and new
delivery location to ensure that you
continue to receive your specialty
medication therapy.

Fire response

In case of a fire, try to safely rescue
anyone from immediate danger and
call the fire department. Otherwise,
leave your house or other area and
call the fire department. Close doors
to the areas containing the fire. Only
attempt to extinguish the fire if it is
in a small, localized area; otherwise,
leave the area and notify the

fire department.

Natural disasters

In disaster-prone areas, store food
and extra bottled water. Have a
battery-operated radio, flashlights,
and extra batteries. Report any
special needs to electric and gas
companies; they may be able to
prioritize the restoration of your
services. Check your home for any
gas or water leaks and turn off
appropriate valves. Stay away from
windows or broken glass. Wear
shoes at all times. If evacuation is
necessary, go to the nearest shelter
and notify the organizers of any
special needs you have.

Power outage

Notify your gas and electric
companies if there is loss of power.
Report any special needs to electric
and gas companies; they may be
able to prioritize the restoration

of your services. Have a battery-



operated radio, flashlights, batteries, and candles available. If you use oxygen,
avoid lighting candles if possible. If you must use candles turn your oxygen off
before lighting or being around any flames.

Winter storm

Prepare an emergency kit with water, non-perishable food, battery-

operated radio, flashlight with fresh batteries, first-aid kit, and prescription
medications. Keep a full charge on your cell phone. DO NOT use your stove
for heat. If your power goes out, use extra blankets, sleeping bags, warm
winter coats, gloves, and hats. Never use a charcoal grill or portable gas camp
stove inside your home. Avoid using candles, as they can lead to house fires. If
you do use candles, never leave them unattended.

mySaintLuke’s

Connect with us online through our secure portal.

* Message your care team
= Refill perscriptions

* Get test results

Sign up today at mySaintLukeskc.org

€ Need help?
844-446-5479 (toll free)

P8 Download the
[L)[JJ SaintLukeskC app

& Appstore Jll P> GooglePlay

%% Saint Luke’s.



Medicare Insurance Helpline

A free resource for Saint Luke's patients to understand and compare
Medicare insurance options.

The Medicare Insurance Helpline is a free service through
MedicareCompareUSA. Call center specialists are standing by to help:

* Verify Medicare plans accepted by your health care providers
* Compare Medicare plans to meet your personal needs and preferences

* |dentify a Medicare prescription plan that covers all your medications at
the lowest cost

* Mail or email information for any Medicare plan enrollment process

¢ Contactus

MedicareCompareUSA
866-391-7763
MedicareCompareUSA.com

Serviced by

MedicareCompareUSA is a licensed insurance call center. Helpline is
provided to Medicare beneficiaries at no cost and with no obligation.
MedicareCompareUSA is not affiliated with the federal Medicare program.



Notice of Assistance

Spanish: ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-816-932-6145
Vietnamese: CHU Y: Néu ban néi Tiéng Viét, ¢ cac dich vu hd trg ngon ngir mién phi danh cho ban. Goi s6 1-816-932-6145
Chinese: 7 : MFEH I 130 » ST LIEEEEHET RS - HEE 1-816-932-6145

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Zur Verfiigung. 14

Korean: F0|: 513018 AIE5tAIE 22, 0101 XIP HUIAE SEZ 0I85HA = ASLICH 1-816-932-6145

s 1-816-932-614

Laotian: Ydogau: N0 maudd: a0,

. Youdian,
Arabic: sz b 19 S0 Seipats 138 0B Gl 90k sl 3 100 a8 iy 08 sl Weimd e 1- 816-932-6145(s3p ohosd Ioan sldds: 1-816-932-6145).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mea serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-816-932-6145
Burmese:  2503Gqf - 5502034 2582008 §20071 o affpdlon amma00m: sa0gengS 2o0d 258em0g0S goBoodots 94005 18169326145 o 0B

French: ATTENTION : Si vous parlez frangais, des services daide linguistique vous sont proposés gratuitement. Appelez le. 816-932-6145.

Japanese: TEBEH : BABLBESNLBE. BHOBEXRE CHAVEETET, 1-826-932-6145. FT. BEREICTITEH LS,
Russian: BHIIMAHUE: ECTH B FOBOPHTE Ha PYCCKOM H35IKe, TO BaM TOCTYTHE GeCTITATHEIE YCTyTH Mepesona. 3sommte. §16-932-6145
Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-816-932-6145.

Farsiz a1 08 50 i gns Eoicny as S umsdha ol wumss 0 s
153 Sl e 1-816-932-6145 .l s

Swahili: KUMBUKA: Tkiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-816-932-6145

Serbo-Croatian: OBAVIESTENJE: Ako govorite srpsko-hrvatski, usluge jezitke pomoci dostupne su vam besplatno. Nazovite 1-816.932-6145.

Pennsylvanian Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uf: Call 1-816-932-6145.
Oromo: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, Kanfaltiidhaan ala, ni argama. Bilbilaa 816-932-6145.
Portuguese: ATENGAO: Se fala portugués, encontram-se disponiveis servigos linguisticos. gritis. Ligue para 816-932-6145,

Ambaric: 090F0: 095744 1 AOYCE NPT FC7I° WS LCEFFE N1] ASTHP T HHIE+PA: 03, UN+A@ R L.00-r 1-816-932-6145.

Notice of Non-Discrimination

Spanish: Saint Luke’s Health System cumple con las leyes federales dz derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo
Vietnamese: Saint Luke's Health System tuin this lujt din quyén hign hinh cia Lién bang vi khong phan bigt d6i xir dya trén chiing to¢, mau da, ngudn ge quée gia, 49 tuéi, khuyét tat, hofc gidi tinh

Chinese: Saint Luke’s Health System ¥ ilfHA I FIRAMUARBUE » F B - € - RIS - 58¢ - PRSI RITISERTA -

German: Saint Luke's Health System erfullt geltenden d lehnt jegliche von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.
Korean: Saint Luke's Health System 2(i=) 28l 912} ZOIAUS T30 1T, WRM, 4 204, 18, ) T= S 0RE MK YU

g s s o e R,

Laotian: Saint Luke’s Health 92098N 95109 9 ) . &80, gaonnco, ey, nowwlnm, § wa.

Arabic:

910050 g8 a8 eangs 103,105 Wt ad ol sl g ks e W 3 19 a0y WJiad Wshaing s Saint Luke's Health System <5 \duns 15 \JgA3s s Wi,
Tagalog: Sumusunod ang Saint Luke’s Heath System sa mga nasangkop na Pederal na batas sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Burmese: Saint Luke's Health System ¢ obanfi § axcbebear sqpiipbag gt pusa 5§ coneog mogfobaog somem age
B e e

French: Saint Luke's Heallh Systen respete les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune discrimination basée sur la race, la fouleur de peau, Iorigine nationale, I'dge, e sexe ou un handicap

Japanese: Saint Luke’s Health System [$38f & h 2 BHAREETETL. AL, OB, HEE. Fi. REFLIENEICEUEVLLELA,

Russian: Saint Luke’s Health Systen ¢o6: B npaB i He JonycKaeT mBeTa KoK,
BOIpACTa, MHBATHAMOCTH IWIH 0T,

Hmong: Saint Luke’s Health System va raws cov kev cailij choj yuam siv ntawm Tsom Fw Nrub Nrab Teb Chav hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim mws hom neeg, nqaij tawy, lub.
tebehaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

Farsi: Saint Luke& Henllh System 5 35050 T3S pxas M proshs S s K08y
3o 313 xS cmn ot ks o RS ) Onit s Bl s s

Swahili: Saint Lukes Heallh System ametimiza mahitaji ya sheria za serikali kuu na hana ubaguzi wa kikabila, rang, asili, wnri, ilemavu ama jinsia

Serbo-Croatian: Saint Luke’s Health System pridrzava se vazecih saveznih zakona o gradanski ine rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta li pola

Pennsylvanian Dutch: Saint Luke’s Health rights) folliche un duht alle seem Weg. Es macht nix aus, vun wellem Schtamm ebber beikummt,
aus wellem Land die Voreldre kumme sinn, was fer en Elt ehber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.

Oromo: Saint Luke’s Health System Seera hariiroo wal . unuriidhaan, hiri’ina qaamaan, yookiin koomiyaadhaan hin loogu.

Portuguese: Saint Luke’s Healrh System cumpre as leis de direitos civis federais aplicéveis e imi base na raga, cor, naci idade, deficiéncia ou sexo.

Ambaric: Saint Luke’s Health System $6,8.6-0 N1 00N FF 000} EISNAC ALY APFY MHC: NS, #AT: HC YLT7: NhK0YE NANA 79T @RI (1R 0PIF@- 190 Ao~ K374 G0

n



Patient Bill of Rights

Patient Rights

1.

The patient has the right to
participate in the development
and implementation of their plan
of care.

The patient has a right to receive
information in a manner
they understand.

. The patient has a right to

personal privacy
and confidentiality.

. The patient has a right to

confidentiality of their
medical record.

Individual Patient
Responsibilities

1. Provide Information

* Patients and their families
or representatives are
responsible to provide, to
the best of their knowledge,
accurate and complete
information about present
complaints, past illnesses,
hospitalization, medications,
and other matters relating
to their health including
perceived risks in their care
and unexpected changes
in their condition. This
information will help staff
understand the patient,
family, or representatives’
needs and expectations.

2. Ask Questions

* Patients and their families
or representatives are
responsible to ask questions
when they do not understand
their care, treatment, and
services or what they are
expected to do.

3. Participate in Development

and Follow the Established
Care Plan

= Patient and their families
or representatives are
responsible to participate
in the development of the
plan of care, treatment, and
services. They should express
any concerns about their
ability to fulfill the proposed
care plan or course of care,
treatment, and services.

= Patients and their families
or representatives are
responsible for their actions
if refusing a treatment or
service recommended as part
of the proposed plan.

* Patients and their families
or representatives are
responsible to follow the
agreed upon plan for care
and understand the possible
outcomes if not followed.



4. Show Respect and Consideration

* Patients and their families
or representatives are
responsible to be considerate
of the staff and property.

5. Meet Financial Commitments

* Patients and their families
or representatives are
responsible for assuring the
financial obligation of their
health care are fulfilled as
promptly as possible.

Advanced Care Pharmacy
Patient Rights and

Responsibilities

In addition to adhering to the
applicable requirements of

Saint Luke's Patient Rights and
Responsibilities policy, Saint Luke's
Advanced Care Pharmacy shall at a
minimum, provide patients with the
following information:

1.

The right to have personal
health information shared only
in accordance with state and
federal law.

The right to identify the
program's staff members,
including their job title, and to
speak with a staff member's
supervisor if requested.

. The right to speak with a health

care professional.

4. Theright to receive information

about the patient management
program including scope of
services, services provided,
frequency of communication,
limitations on services, and any

modifications to the plan of care.

. The right to give, withhold,

or revoke consent, including
decline participation or disenroll
at any point in time after the
consequences of refusing
participation/treatment

are presented.
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10.

.

12.

The right to be informed,
in advance of service being
provided of their financial
responsibility.

The right to have one's property
and person treated with
respect, consideration, and
recognition of patient dignity
and individuality.

The right to be free from
mistreatment, neglect, or
verbal, mental, sexual, and
physical abuse, including
injuries of unknown source, and
misappropriation of

patient property.

The right to voice grievances/
complaints regarding treatment
or care or lack of respect

of property, or recommend
changes in policy, personnel,

or care/service without
restraint, interference, coercion,
discrimination, or reprisal.

The right to have grievances/
complaints regarding treatment
or care that is (or fails to be)
furnished or lack of respect of
property investigated.

The right to receive appropriate
care without discrimination

in accordance with patient’s
prescription, if applicable.

The right to be fully informed of
one's responsibilities.

In addition to adhering to the
applicable requirements of

Saint Luke's Patient Rights and
Responsibilities policy, Saint Luke's
Advanced Care Pharmacy shall at a
minimum, advise patients enrolled in
the patient management program of
the following patient responsibilities:

1. To provide accurate medical
and contact information and to
notify the patient management
program of any changes.

2. To notify the treating provider
of participation in the services
provided by the pharmacy,
such as the patient
management program.

3. To submit forms that are
necessary to receive services, to
the extent required by law.

4. To notify the pharmacy of any
concerns about the care or
services provided.

5. To notify the patient's provider
and the pharmacy of any
potential side effects
or complications.



Discrimination is
Against the Law

Saint Luke's Advanced Care
Pharmacy complies with applicable
federal civil rights laws and does not
discriminate on the basis of race,
color, national origin, age, disability,
or sex. Saint Luke's Advanced Care
Pharmacy does not exclude people
or treat them differently because

of race, color, national origin, age,
disability, or sex.

Saint Luke’s Advanced
Care Pharmacy
* Provides free aids and services
to people with disabilities to
communicate effectively with
us, such as:
- Qualified sign language
interpreters
- Written information in
other formats (large
print, audio, accessible
electronic formats,
other formats)

* Provides free language
services to people whose
primary language is not
English, such as:

- Qualified interpreters

- Information written in
other languages

If you need these services,
contact Director, Quality and
Risk Post-Acute Care Services.

If you believe that Saint Luke's
Advanced Care Pharmacy has failed
to provide these services

or discriminated in another way

on the basis of race, color, national
origin, age, disability, or sex, you can
file a grievance with:

Director, Quality and Risk
Post-Acute Care Services
901 E. 104th St.

Mailstop #3000N

Kansas City, MO 64131
816-599-9232

You can file a grievance in person
or by mail, fax, or email. If you need
help filing a grievance, Director,
Quality and Risk Post-Acute Care
Services is available to help you.

You can also file a civil rights
complaint with the U.S. Department
of Health and Human Services,
Office for Civil Rights, electronically
through the Office for Civil Rights

15
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Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/
lobby.jsf or by mail or phone at:

U.S. Department of Health and
Human Services

200 Independence Ave., SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019

800-537-7697 (TDD)

Complaint forms are available at
hhs.gov/ocr/office/file/index.html.






We look forward to providing you with the best service possible. We know
you have many options for your health care, and we thank you for choosing
Saint Luke's Advanced Care Pharmacy.

€ Contactus
Saint Luke's Advanced Care Pharmacy
Specialty Pharmacy: 816-986-5510
Toll Free: 844-986-5510
Fax: 816-532-7754

hospspecialty@saintlukeskc.org

10920 Elm Ave.
Kansas City, MO 64134

Business hours

Monday-Friday, 8 a.m.-5 p.m.

We are closed on weekends and holidays.

A pharmacist is available 24/7 to answer
questions about your medications or condition.
Call 816-986-5510 or toll free 1-844-986-5510.

saintlukeskc.org/pharmacy
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Saint Luke's Health System shall not discriminate on the basis of race, color, national origin, gender, pregnancy status, sexual
orientation, age, religion, disability, veteran status, gender identity, or expression. Saint Luke's Health System cumple con las leyes
federales de derechos civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
saintlukeskc.org/diversity-inclusion
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