
Steps To Request an iMedRIS Account 
Go	to	CITRIX	–	go	to	eRequest	icon	

Go	to	first	selec6on	–	“Order	something”	and	click	on	it	

Under	Categories,	go	to	“Access	Related”	selec6on	and	click	on	it	

Go	to	“Add	CITRIX	Icon”	and	click	on	it	

This	will	bring	up	a	form	to	complete	with	your	informa6on.	

In	the	descrip6on	box	type	in	“Please	add	iMedRIS	applica6on”	and	then	click	on	submit.	

ALer	you	have	completed	your	eRequest,	you	will	receive	an	email	from	IT	similar	to	the	one	below	that	
a	request	has	been	opened.	

“This	email	is	a	confirma6on	of	the	above-referenced	I.S.	Service	Request	that	you	recently	submiOed	
via	eRequest.	PLEASE	DO	NOT	REPLY	TO	THIS	EMAIL.	If	you	have	any	ques6ons,	please	contact	the	Client	
Support	Center	at	x19999	(816-251-9999).”	

	To	view	the	details	of	your	service	request,	please	click	the	link	below.	(Note:	You	must	be	logged	into	
the	SLHS	network	in	order	to	connect	to	this	link.)”	

	Number:	REQ343399	

Requested	by:	Your	name	will	show	here	

Requested	for:	Your	name	will	show	here	

Opened:	2019-11-06	12:39:33	CST	

	Your	request	consists	of	the	following	item(s);	to	see	the	details	of	each	item,	simply	click	on	the	
appropriate	link(s):	

	RITM372447:	Add	Citrix	Icon	

The	IRB	will	confirm	your	request	and	then	you	will	receive	another	email	from	IT	that	your	request	has	
been	closed.			

You	will	need	to	go	to	CITRIX	to	find	the	iMedRIS	icon		below	and	register	your	account.	

	

H:\iMEDRIS

https://slhs.service-now.com/nav_to.do?uri=sc_request.do%253Fsys_id=f909c34cdb81005439286451ca96197b%2526sysparm_stack=sc_request_list.do%253Fsysparm_query=active=true
https://slhs.service-now.com/nav_to.do?uri=sc_req_item.do?sys_id=7d09c34cdb81005439286451ca96197b%2526sysparm_view=ess

