Discrimination is Against the Law

Hedrick Medical Center complies with applicable Federal civil rights laws and does not discriminate Hedrick Medical Center tuan tha ludt dan quyén hién hanh cua Lién bang va khong phén biét d6i xur dua
on the basis of race, color, national origin, age, disability, or sex. Hedrick Medical Center does not trén chiing toc, mau da, ngudn gbc qudc gia, do tudi, khuyét tat, hodc gidi tinh. Hedrick Medical Center
exclude people or treat them differently because of race, color, national origin, age, disability, or sex. khong loai trir moi nguoi hodc déi xtr véi ho khac biét vi chung toc, mau da, ngudn gbe qudc gia, do tudi,

khuyét tat, hoac gidi tinh.
Hedrick Medical Center

) . . ) D . Hedrick Medical Center:
* Provides free aids and services to people with disabilities to communicate

effectively with us, such as: « Cung cp dich vu hd trg mién phi cho nhitng nguoi khuyét tit dé giao tiép voi ching toi c6

hiéu qua, nhu:
— Qualified sign language interpreters 1

) . . ) . . — Thong dich vién ngon ngir ky hi€u du nang luc
—Written information in other formats (large print, audio, accessible

electronic formats, other formats) - Thc}ngrtin bang van ban & cac dinh dang khac (chit in 16n, 4m thanh, dinh dang dién tir
c6 thé ti€p can, cac dinh dang khac)

* Provides free language services to people whose primary language is not English, such as: « Cung cAp mién phi céc dich vu ngon ngit cho nhing ngwdi c6 ngdn ngit chinh khong phai 1a

— Qualified interpreters tiéng Anh, nhu:

— Information written in other languages — Thong dich vién du nang luc

' _ — Thong tin duoc trinh bay bang ngon ngir khac
If you need these services, contact Patient Advocate.

Néu ban can nhirng dich vu nay, hay lién hé Patient Advocate.
If you believe that Hedrick Medical Center has failed to provide these services or discriminated

in another way on the basis of race, color, national ori gin, age, disability, or sex, you can file a Néu ban tin ring Hedrick Medical Center khong cung cAp nhing dich vu nay hogc phan biét dbi xir theo
grievance with: 1?atlent Advocate, 2799 NWashlngton St.., Chillicothe, MO 64'601, 669—214—8270: cach khac dua trén chiing toc, mau da, nguén géc quéc gia, d0 tudi, khuyét tat, hodc gi6i tinh, ban c6 thé
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Patient ndp don khidu nai véi: Patient Advocate, 2799 N Washington St., Chillicothe, MO 64601, 660-214-8270.
Advocate is available to help you. Ban c6 thé tryc tiép ndp don khiéu nai hodc guri qua duong buu dién, chuyén fax, hodc email. Néu ban can

_ tro giup ndp don khiéu nai, Patient Advocate sin sang giup ban.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,

Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available Ban ciing c6 thé ndp don khiéu nai vé& dan quyén lén U.S. Department of Health and Human Services (Bo

at https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: Y Té va Dich Vu Nhan Sinh Hoa K¥), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thirc dién
tu qua Office for Civil Rights Complaint Portal, c6 trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

U.S. Department of Health and Human Services hodc qua dudng buu dién hodc bing dién thoai tai:
200 Independence Avenue, SW

Room 509F, HHH Building U.S. Department of Health and Human Services

Washington, D.C. 20201 200 Independence Avenue, SW
1-800-368-1019, 800-537-7697 (TDD) Room 509F, HHH Building
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Céc méu khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.

Hedrick Medical Center cumple con las leyes federales de derechos civiles aplicables y no discrimina Hedrick Medical Center 53 FI AV R AR E - NRMERE - [Fh -~ REML ~ T - EiE
por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Hedrick Medical Center no B R I 7] A - Hedrick Medical Center FPEFEIE - (& 6a - RIEAMLE « Fis - GRS R
excluye a las personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, HE AT A B LR B8y 75 202 AP
edad, discapacidad o sexo. -
Hedrick Medical Center Hedrick Medical Center :

» Proporciona asistencia y servicios gratuitos a las personas con discapacidades para o R A e B R A R AR B AR TS - DAE B B T A RO o A ¢

que se comuniquen de manera eficaz con nosotros, como los siguientes:

- GETFEERRER
- DIHAE IR AV E AR (RS He « Fall ~ MEREREE ARl - HARg0)

— Intérpretes de lenguaje de senas capacitados.

— Informacion escrita en otros formatos (letra grande, audio, formatos electronicos

accesibles, otros formatos). - [AEkEEIEREEMI N B R EfR it S ERE S RS > A0 -
- GIENERES

» Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no
ol & o - MF 2 g Py e
es el inglés, como los siguientes: DAIHAEE S HENES

— Intérpretes capacitados. . e ,
AR SEFR RIS - 5A 4% Patient Advocate
— Informacioén escrita en otros idiomas.
AL Fy Hedrick Medical Center AREEFE IR S INIER ~ fFE - RIRIMLR - Fii ~ 5
Si necesita recibir estos servicios, comuniquese con Patient Advocate. oM I 2 A A 5 =0 AR > #R AT L] Patient Advocate FEA5EST » B 25Hibl & 2799 N
Washington St., Chillicothe, MO 64601 - ZE&EHEHE By 660-214-8270 ~ (YE[EHLR ) SF6E L » HE

Fo > BTERR - BRI LI BIes it - g LiElar ~ EBEEHY T 2R3 BETT - REAEREK

Si considera que Hedrick Medical Center no le proporciono estos servicios o lo discriminé de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar

un reclamo a la siguiente persona: Patient Advocate, 2799 N Washington St., Chillicothe, MO 64601, TR 2 E B - Patient Advocate FTEAEBIS -
660-214-8270. Puede presentar el reclamo en persona o por correo postal, fax o correo
electronico. Si necesita ayuda para hacerlo, Patient Advocate esta a su disposicion para brindarsela. sl bLE U.S. Department of Health and Human Services ( ZEER#E4 K AN FHAR TS ) 1Y Office for

Civil Rights ( ERFEMENZ ) FEAC MRS 0 1538 Office for Civil Rights Complaint Portal DAZEF 5 4%
IF © https://ocrportal.hhs.gov/ocr/portal/lobby.jsf > BVE B iEE 2 el B EEry 5 =443 ¢

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de
Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights Complaint Portal,
disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente U.S. Department of Health and Human Services
direccién o por teléfono a los nimeros que figuran a continuacion: 200 Independence Avenue, SW

Room 509F, HHH Building

U.S. Department of Health and Human Services .
Washington, D.C.20201

200 Independence Avenue, SW

Room 509F, HHH Building 1-800-368-1019 » 800-537-7697 (TDD) (E: A E(Fa%1H)
Washington, D.C. 20201 2 A http://www.hhs.gov/ocr/office/file/index.htm] A FELSFEFFAE -

1-800-368-1019, 800-537-7697 (TDD)
Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html
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